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For immediate release

Torres named Continental Girbau West's manager of product support

Santa Fe Springs, Calif.--Patty Torres, of Los Angeles, Calif., was recently named
manager of product support at Continental Girbau West (CG West).

Torres is responsible for managing the company’s parts department. She is in charge of
several tasks, including assisting customers and dealing with technical service questions and
phone inquiries. Torres is also responsible for invoicing, warranty returns, shipping, receiving and
inventory maintenance. “My job requires a blend of both parts knowledge and customer service,”
she said.

Torres acquired a solid foundation of parts experience in the positions she held prior to
her employment at CG West. She has spent several years managing parts at a major laundry
equipment distributor in Los Angeles, and previous to that held another position at a different coin
laundry distributor. “Between the two positions | have had at laundry distributorships, | have
acquired almost 22 years of experience in the parts department,” Torres said.

“In addition to her vast experience, Patty is a very uplifting addition to our team,” said
Robert Speirs, general manager at CG West. “She is dedicated to her customers’ needs and
often goes well beyond what is asked of her!”

“I feel lucky to have the opportunity to work with a major manufacturer in the laundry
industry,” said Torres. “It's exciting to be part of a company that has such high potential for
growth, and | look forward to helping develop a successful parts department!”

A subsidiary of Wisconsin-based Continental Girbau, Inc., CG West serves the California

vended and on-premise laundry markets by providing equipment, parts, service, warranty and



training. To learn more about CG West, visit www.continentalgirbauwest.com or call 866-950-

2449.

Continental Girbau, Inc. is the largest of nine company-owned subsidiaries of Girbau S.A.,
based in Vic, Spain. Girbau S.A. laundry products meet rigorous environmental and safety
standards put forth by the International Organization for Standardization (ISO). The company,
which holds both ISO9001 and 1SO14001 certifications, markets industrial and commercial
laundry products throughout 80 countries worldwide. Visit Continental at

www.continentalgirbau.com, or call 800-256-1073.




